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IMMOJHUTUKA B OBJIACTH KAYECTBA

Komnanms ((MOYII[H HpOI[aKTC » SABJIAETCH IIOCTAaBIIHMKOM HAJACKHBIX IMOAMIHAITHHKOB,
KOpPIIyCOB NOAIUIMITHHKOB, CMa304YHbIX MAaTCPHAJIOB, a TAKXKC KOMIIICKTYCT H NPOU3BOIHUT TaKHC
DIIEMEHTEI IIPHUBOJIA KaK TAHCIHEIE HaIlpaBIAIOIIHAE H IMAPUKO-BHHTOBBIE IIEPEIaTH.

HAIITA MUCCHA

3aHgaTh JHIHPYIOIIHE ITO3UIITHH B cdpepe IIOCTAaBOK H IIPOHU3BOJACTBA KOMIIJICKTYIOIHX K
MeXaHH3MaM [epegadyd MOITHOCTH, a TaKKe MaKCHMaJIbHO Yy TOBIIETBOPHTD norpe6Hocm Halmux
KJIHEHTOB, Ipeaiaras TOIbKO OPUTIHHAIIBHYIO H BBICOKOKAYCCTBEHHYIO IIPOTYKITHIO.

HATIPABJIEHUS B OBJIACTU OBECIIEUEHU S KAYECTBA

L Obecmevenne Ka4eCTBA H OPUTHHAIBLHOCTH NOCTABJIAEMOH IPOXYKIHH
IloBEIMenne yIOBIETBOPEHHOCTH KJIHEHTOB

PasBuTHe cHcTeMbI MeHekMenTa KadecTBa (CMK)

Pa3BHTHe KOMIIETeHUHH ITepcoHana

! SddexTHBHOE IAPTHEPCTBO

Ob6ecneyeHHe Ka4ecTBa He00X0AUMBIMH pecypcaMu

Merpojiorudeckoe obecriedeHHe NPOA3BOACTBA
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[TPUHITAIIBI OBECIIEYEHM A KAYECTBA

CooTBeTcTBHE CTaHAApTaM — [ OOECIEeYeHHs KayecTBa, MBI CTPOIO CIEAyEM
tpebosanuam ISO 9001, a Takke OTEUECTBEHHBIM M MEK/TyHAPOIHBIM CTaHIapTaM, PETy JIHPYOLIHM
MOCTABNIAEMYIO HaMH ITPOIYKITHIO.

TmaTeabHbIH 0TOOP MOCTABIIMKOB — YTOORI 00ECHEYUTE KA9ECTBO W OPHTMHAILHOCTD
TIPOJYKIMK, MBI COTPYyIHMYaeM TOIBKO C IPOBEPCHHBIMA IOCTAaBIIMKAMHE, AHATU3HPYEM HX
peIyTaluuio B 001acTH Ka4ecTBa.

CucreMa KOHTPOJIS KadecrBa — JUI JIOCTHKECHHS CTAOMJIBHOTO KadecTBa MBI
peaH30BEIBAEM MHOTOYDOBHEBYK CHCTEMY IPOBEPKH MPOIYKIWH, BKIIFOYas BXOJAHOH KOHTPOME U
OTIEHKY IOCTABIIHKOB

K/IMeHTOOPHEHTHPOBAHHOCT, — MBI TBEPAO YOEXKIEHBI, 9YTO Kak[bli JCHb Hallel
NeSTETFHOCTH JI0JKEH OBITh OCBAIIECH HHTEPECAM HAIIHX KIHEHTOB.

CHeTeMa MeHeKMEHTa Ka4ecTBa - HHCTPYMeHT 3¢ dekTHBHOM paboThl — U1 Ty YIIeTo
dyaxnroruposanus CMK, MBI 3akiajsBaeM OpOYHyO 0asy H BHEIpsAeM s heKTHBHEIE METO/IBI
yIpaBJieHUs Ka9ECTBOM.

IudpoBH3anys NPOLECCOB YOPABIEHHS Ka49ecTBOM — JULT 3(Q(EKTHBHOTO PasBHTHS
CMK MBI BHEZIPSIEM aBTOMATH3UPOBAHHBIE CHCTEMEI B OM3HEC-IIPOIIECCHL.
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Bopiedyenue I1epcoHasia B yOpaBleHHe KadecTBOM — aKTHUBHO (opMupyeMm
KOPIHOPATHBHYIO KyJIETYPY KadecTBa, TOBBIIAeM YPOBEHb KBATH(MHKALIMH COTPYAHUKOB H BHEIPSIEM
o0ydJaroliie IporpaMMBl, ITOMOTaIOIIHE OITUMH3HPOBATh paboTy COTPYIHHKOB.

IlapTHepcTBO Ha mepBOM MecTeé — MBI CTPEMHMCS K JOITOCPOYHOMY H
B3aMMOBBLITOJJHOMY COTPYTHHYECTBY, OCHOBAHHOMY Ha JOBEPUH, IPO3PAYHOCTH M BEICOKHMX

cTapmaprax JIEJIOBOM 3THKH.

OfecnedeHrHe Ka4ecTBa He0OXOAHMMBIMH pecypcaMH — PYKOBOJCTBO KOMIIAHUH
NPHHEMAET aKTHBHOE ydacTue B 00ecIedeHH KauecTBa, BBIAENAA HEOOX0IUMBIE PECYPCEL.
TouHoCTh NPOHM3BOACTBA — OPraHU3allUI CTPOTO  creayeT TpeGoBaHHIM

MeTposiorrueckoro obecnedenus cornacHo ®enepansHoMy 3akony Poccuiickon ®ejepaniuu
Nel02 «O6 obecnieueHUH €IMHCTBA H3MEPEHHM.

HAIIT OBA3ATEJIBCTBA
. ObGecreunBark IMOHHMaHHE W TPUMCHEHHWE IIPHHIMIIOB CHCTEMBI YIPaBICHHA
Ka4eCTBOM BCEMH pabOTHAKAMHU KOMIIAHMH;
. BHEIPATL TpeOOBAHIS CHCTEMBI YIPaRIeHHs KadecTBOM B O6m3Hec-mponeccsl OO0
«Moymr [IpomaxTey,
. IPENOCTABIISATE HE0OXOIMMBIE PECYPCHL AT NOCTHKEHHA 1ieel B 001acTu Ka4ecTsa,
o obecneuniBath cootBeTcTBHE TpoayKiun OO0 «Moymmn IIpogakTey TpedoBaHHAM,

BKIRO9as TpeCoBaHus noTpeCuTenel;

I'eHepaJbHBIi JHPEKTOD
000 «MOYIIH IMTPOJAKTC»
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